
Ed	Renfro
1260	57th	Ave	
Oakland	CA	94621

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

The	reason	why	I	picked	Sonic	was	because	of	the	high	level	of	care	and	customer	service	they
provided.	I	used	ATT	for	a	long	time.	When	I	had	problems	or	issues	I	almost	never	got	a	person.
And	when	I	did	I	couldnt	understand	them	and	they	couldnt	understand	me.	I	think	the	idea	of
competition	in	the	country	has	also	become	lost.	Its	something	we	used	to	have	all	the	time	which
caused	better	service	and	care	for	the	people.	Please	leave	me	with	my	Sonic.	

Ed	Renfro


